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This report on the
495/MetroWest  Employers  Survey
includes results for both general
economic questions and COVID-
19 related questions. It is also the first
employer survey for the region since the
start of the COVID-19 pandemic. The
results of this survey reveal how
businesses responded to the COVID-19
pandemic, as well as their plans for once
the pandemic subsides. Overall, and
despite remaining challenges, 495/ MW
business today remain mostly optimistic
abOut the futu e Of the |Oca| economy. Note: Respondents were able to choose more than one location for this question.

EMPLOYERS BY INDUSTRIAL SECTOR
(% of AIl Responses)

Finance and Insurance 17.7%
Health Care and Social Assistance 10.6%
Professional, Scientific, and Technical Services 9.9%
Other (please specify) 9.2%
Real Estate and Rental and Leasing 8.5%
Educational Services 7.8%
Accommodation and Food Services 6.4%
Arts, Entertainment, and Recreation 5.0%
Retail Trade 4.3%
Construction 3.6%
Manufacturing 3.6%
Information 3.6%
Other Services (except Public Administration) 3.6%
Public Administration 3.6%
Other 2.8%
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REASONS CITED FOR LOCATING IN 495/MW REGION PRESSING WORKFORCE NEEDS REPORTED
(% of All Responses) (% of All Responses)
proximitytoclents |GG - 5 Skis gapof current |y 1o
employees
Affordability of real estate (NN 12.5% Skills gap of applicants T 2.5%
Labor quality (skilled Need to replace aging
7.1% I
workforce) - ° workforce 15.9%
Proximity to suppliers or Workforce
4.5% 6.4%
critical partners - o7 transportation - >
Tax incentives I 1.8% Workforce housing - 4.8%
Transportation o
. l 0.9% Other 17.5%
infrastructure
Other — 22.3% None 14.3%
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Note: All percentages reported on this page are based on the number of responses for each particular question, not the total number of respondents of the survey.



COVID-19 RELATED QUESTIONS

ECONOMIC CONDITIONS
LAST YEAR VS. CURRENT YEAR
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Businesses located in the 495/MW region
generally feel optimistic about the economy
despite the Pandemic.

38% businesses in the region feel that the economy

IS better than the previous year. Nearly 70% expect
the economy to be better next year.

STAFF REDUCTIONS DUE TO
COVID-19 PANDEMIC

57.6%

No reduction. (57.6%) B Yes, areduction of less than 1%. (7.6%)
" Yes, areduction of 1-5%. (13.6%) B VYes, areduction of 6-10%. (5.1%)
B VYes, areduction of more than 10%. (16.1%)

INTENTION TO RETURN STAFF TO
ON-SITE POST-PANDEMIC

Yes, all currently remote staff will return on-site (32.07%)
B Yes, some remote staff will return on-site (52.55%)
" No, all currently remote staff will remain off-site (5.09%)
B Unsure (10.29%)

EXPECTATION OF ECONOMIC CONDITIONS
FOR NEXT YEAR VS. CURRENT YEAR
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SHIFTING STAFF TO REMOTE DUE TO
COVID-19 PANDEMIC

16.8%

50% 21.0%

U Yes, some staff (1%-25%) (21%)
o Yes, most staff (51%-75%) (16.8%)
B Yes, all staff (7.6%)

No (33.6%)
B Yes, some staff (26%-50%) (5%)
B Yes, most staff (76%-99%) (16%)

Over half of the participants did not reduce any
staff due to the COVID-19 pandemic. Nearly two
thirds of the businesses moved staff to remote
work due to the COVID-19 pandemic. Only one
third of them will return all remote staff back on
site once the pandemic subsides.

These results reveal that the COVID-19
pandemic has changed how firms operate. Most
businesses expressed their intention to retain
at least some staff off-site. This should
allow firms to cut expenses related to office
rentals, and potentially reduce the need for
commercial office space. This trend may
change the landscape of commercial real estate
in the 495/MetroWest region.

Note: All percentages reported on this page are based on the number of responses for each particular question, not the total number of respondents of the survey.



