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This report analyzes job postings for the March 2020-February 2021 period, a period that
represents one year into the COVID-19 Pandemic. Greater MetroWest (GMW)
establishments generated 61,708 new job postings from March 2020 to February 2021.
GMW had greater job postings per capita compared to Boston MSA and
Massachusetts. 20% of the job offers in GMW required a bachelors’ degree and 3 to 5
years of experience.

Key Findings:
» Laborer / Warehouse Worker and Retail GMW JOB POSTINGS BY COMMUNITIES:
Sales Associate (General) were the top March 2020 - Feb. 2021

occupations in GMW offering 6% of jobs.

» Communications Skills was the top
demanded general skill required by more than
40% of the job postings.

» Customer Service was the top specialized
skill in demand.

» Microsoft Office package (Excel, Word,
PowerPoint) was the top demanded software
skills.

- Amazon was the top employer offering
about 20% of the jobs in GMW.

- Retail, healthcare, and manufacturing were
the top three industries offering 78% of the
new jobs.
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Job postings as presented in this report

capture the characteristics of jobs posted on job .

boards, corporate websites, and other places. The Frgmlngham

data is provided by Burning Glass Technologies had the highest number of

who collects data from more than 40,000 job postings

internet sources, removes duplicates, and breaks
down the job market to a precise level of detail.

Burning Glass Technologies. (2021). Labor Insight [Data file]. Retrieved from https://www.burning-glass.com/products/labor-insight/
MERC is grateful to MassHire Metro South/West for their collaboration on this dataset.



GMW TOP 10 OCCUPATION AND SKILLS

Top Occupations in GMW Job Postings

Caregiver / Personal Care Aide 579
Customer Service Representative 831
Food Service Team Member 488
Laborer / Warehouse Worker 1,571
Nursing Assistant 538
Registered Nurse 545
Retail Sales Associate (General) 1,534
Retail Store Manager 594
Software Developer / Engineer 553
Stocker 570
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Laborer/Warehouse Worker and Retail Sales Associate
were the top demanded occupations
Top Required General Skills in GMW
(% of Job Postings)
Communication Skills | NN 41.1% Communication
Detail-Oriented [N 15.7% Skills, Teamwork /
english I 13.8% Collaboration, and

Organizational Skills

Microsoft Excel - 11.9% h
were the to
Organizational Skills - 18.4% demandedp

Physical Abilities [0 14.5% general skills

Planning 13%

About 4 out of 10 job postings
Problem Solving [ 15.1% in GMW required

Communication Skills
Teamwork / Collaboration - 22.1%

Writing [ 12.5%




GMW TOP 10 SPECIALIZED AND SOFTWARE SKILLS

Top Specialized Skills in GMW Job Postings

Budgeting . /.7%

Cleaning . 7.7%

Customer Contact . 7.9% CUStOmer SerVice,
Customer Service - 18.9% Sc h ed u I in g ! all d
Sales
Project Management . 6.9% were -t h e to p
Quality Assurance and 2 99 demanded
Control

specialized skills

Retail Industry Knowledge - 9.3%

Sales - 12.5%
Scheduling - 15.8%

Teaching - 8.6%

Top Software Skills in GMW Job Postings

Microsoft Office ot 5 20
package (Excel, |
Word, PowerPoint) e e
were -the top MATLAB 2.3%
demanded Microsoft Excel 11.9%
software skills Microsoft Office 10.8%
Microsoft PowerPoint 4.6%
Microsoft Word 5.3%
Python 2.3%
Software Development 3.0%
Software Engineering 2.9%
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GMW TOP 10 INDUSTRIES AND EMPLOYERS

Top Industries in GMW Job Postings
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Other Services (except
Public Administration)

Professional, Scientific,
and Technical Services
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Top Employers in GMW Job Postings

50

Amazon - 18.8%

BJ's Wholesale Club [ 4%

Danaher Corporation . 5.8%

FedEx | | 3%

Lowe's Companies l 3.3%

Quest Diagnostics 5.8%

Raytheon 5.7%

Staples I 2.7%

Tenet Health System I 2.3%

TJX Companies . 3.8%

Retail, Health Care, and
Manufacturing
were the top industries.

Amazon
was the top employer.




GMW JOB POSTINGS BY COMMUNITIES

GMW % Change in Job Postings
(Mar. 2020 - Feb. 2021)
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GMW Job Postings per 100 People*

Westborough Ashland .
had the highest
job postings per .
100 People. Holliston 10.4

Hopkinton 12.7

Hudson 14.1

Framingham 22

Marlborough 34.3
Natick 20.5

Northborough 17.6
Sherborn 9.6
Southborough 224

Sudbury 10.1
Wayland 9.6

Westborough 39.6
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*Job postings per 100 People is based on population as of July 01, 2019 from ACS 2019 1-year data.



GMW MEDIAN SALARY

By Educational Attainment By Professional Experience
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GMW JOB POSTINGS METRICS IN CONTEXT:

Boston MSA and Massachusetts

. The Boston Metropolitan
Job Postings Per 100 People® Statistical Area (MSA)

used throughout this publication for

the purposes of the U.S. Census

Household Pulse Survey is depicted on
20.3 this map. It is made up of the following
metropolitan divisions: Boston-Quincy,

N
o

MA Metropolitan Division, Cambridge-

16.5 Newton-Framingham, MA
14.4 Metropolitan Division, Peabody, MA
Metropolitan Division, Rockingham

County-Strafford County, NH

Metropolitan Division

Job Postings Per 100 People

10 .
GMW had 61,708 job postings
) which was 7.7% of Boston

MSA and 6.2% of
Massachusetts job postings

GMW Boston MSA

GMW Projected Job Growth (10 Years) by Supersector

Natural Resources and Mining 30.5%

Construction 10.8%

Manufacturing 16.8%

Trade, Transportation and Utilities 23.4%

Information 32.1%

Financial Activities 25.1%

Professional and Business Services 23%
Education and Health 30.6%
Leisure and Hospitality 21.1%
Other Services 17.7%
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Information, and Education and Health have the highest projected
job growth (10 years) for GMW.

*Job postings per 100 People is based on population as of July 01, 2019 from ACS 2019 1-year data.



JOB POSTINGS BY EDUCATION AND EXPERIENCE

Job Postings By Professional Job Postings By Educational
Experience Requirement Attainment Required
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4,502

High school or Vocational training 1,461

1,602

Associate's degree 824
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Master's degree 2,097
Doctoral degree — 44210
0 1k 2k 3k 4k 5k 6k

B Oto2vyearsofexperience [ 3to5vyearsofexperience [ 6to8yearsof experience ['] 9+ years of experience

The highest number of jobs posted in GMW requires a Bachelor's
degree and 3 to 5 years of professional experience.



